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AI EVOLVES TOWARD SEARCH
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CAN CHATGPT AND AI 
HELP CUSTOMERS FIND 
QUALITY CONTRACTORS?

February 28, 2024



THE EVER EVOLVING AI CHATBOT LANDSCAPE 

—Open AI’s ChatGPT 
—Microsoft’s Bing 
—Google’s Bard Gemini 
—Search Specific: Perplexity 

OVERVIEW: SEARCH IN ITS EVOLVING FORMS 

TESTING OUT THE PERPLEXITY EXPERIENCE
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THE CHAT & AI LANDSCAPE 
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100 Million Weekly Users

General AI Chatbots

10 Million Weekly Users

Search Specific AI Chatbots
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100 Million Weekly Users

General AI Chatbots

10 Million Weekly Users

Search Specific AI Chatbots

?



THE STATE OF GOOGLE 
SEARCH 





Blue Links 
and Dumb 
Questions 

Energy Circle Webinar Series  |  February 28, 2024



When Query Goes Commercial: Chaos & Ads
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Dialogue Based Search is More Innate in Human Linguistics
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AI’S EVOLUTION TOWARD 
SEARCH 



Google Generative AI Search 
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Microsoft Bing & Copilot 
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Perplexity 
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AI’S EVOLUTION TOWARD 
SEARCH 



“Are heat pumps a good 
idea for my home?”

Simplified Customer Journey to Contractor Selection: Query Types

“How do I learn more about, and 
contact, Royal River Heat Pumps?”

“How do I find a heat 
pump installer near 
me?”
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“Are heat pumps a good 
idea for my home?”

Simplified Customer Journey to Contractor Selection: Query Types

“How do I learn more about, and 
contact, Royal River Heat Pumps?”

“How do I find a heat 
pump installer near 
me?”

RESEARCH CONTRACTOR FINDING EVALUATION & CONTACT
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PREPARING FOR A  
BRAVE NEW WORLD 



Testing, Trying and Learning 

Constant Vigilance by the Energy Circle AI Task Force 

All the Things We Currently Do for SEO & Local but Amplified 

• Emphasis on clear, concise, well-structured content 

• Heading and subheadings to understand structure 

• Keywords, keywords, keywords 

• High quality, original content 

• Technical SEO for accessibility 

• Renewed importance of Directories

What We’re Doing
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Peter Troast  
peter@energycircle.com 
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