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HARD REALITY: THE LATEST ON TIMING 
AND RECENT NEWS 

CORE ELEMENTS OF READINESS 

Understanding the Incentive Buyer Persona 

Distinct Focus on 25C Tax Credit 

Moderate Income Audience Targeting 

Core Elements of a Content Strategy 

Anticipating “Quality Contractor” Requirements 

Preparing to Use Modeling Software 

Dealing with HOMES Retroactivity 

Engaging with Your State Energy Office 

What We’ll Discuss 1

2
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THE YEAR OF HURRY UP AND WAIT:  
EARLY CONSUMER INTEREST HAS 

SOMEWHAT FADED 
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No Great Source 
of Status by State

Google Bard AI Hallucinations
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Incentive 
Programs Bring 
Out Unscrupulous 
Contractors
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CORE ELEMENTS OF READINESS 



• Don’t Create Project Delays 

• Narrow Focus on Audiences That Won’t Buy 
Without Incentive 

• Lean on Tactics with Lesser Buying Intent 

• Gather Soft Leads That Can Be Nurtured While 
Waiting for Timing Certainty 

• Build Custom Audiences That Can Be Activated 
Later

Core Principles for 
Marketing with 
Uncertain Timing
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Rhonda and Roger Rebate  

Overall Goal: To take advantage of 

rebate programs.  

Level of knowledge: Relatively low.  

What they want:  To take advantage of 

the deal. 

Mindset: Searching for and trying to 

understand what incentives and rebates 

are available. 

Buying Intent: Unlikely to close without 

an incentive. 
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Understanding the 
Incentive Buyer 
Persona

EGIA/BPI



 
FOCUS ON THE 25C TAX CREDIT. IT IS AVAILABLE NOW 

VERY LOW UPTAKE 

“Insulation tax credit”
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Engage the Moderate Income Audience

• Reducing Energy Costs 

• Fixing Comfort Problems 

• Adding Home Value 

• Getting Rebates 
• Climate/Environment
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Area Median 
Income (AMI) 
Family of 4

Location 80% AMI 150% AMI

Springfield, MA $79,700 $140,550

Columbus, OH $59,960 $112,425

Provo, UT $79,300 $148,687

Sacramento, CA $64,840 $121,575

Mobile, AL $41,800 $78,375

Erie, PA $48,000 $90,000

Rochester, NY $57,400 $107,625

Baker City, OR $41,200 $77,250
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MODERATE INCOME 

70% OF US 
HOMEOWNERS 

DEPT OF ENERGY

www.incomebyzipcode.com
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http://www.incomebyzipcode.com
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Key Content Elements for your Website: 

1. Incentives & Financing Landing Page 

2. Home Page Hero Image or Banner* 

3. Incentive Info on Each Service Page* 

 



Ideal Content 
Approach MASTER PAGE 

Incentives & Financing Landing Page

links

Eligible Measures 
Heat Pumps 

Insulation 
Electric Panels 

HP Water Heaters

Educational Pages 
About the IRA 

Project Examples 
Why Electrify?

FAQ’s 
How it Works 

Eligibility 
Modeled Energy 

Savings 

Blog Posts 
Maximizing the IRA 

Electrify with the IRA 
Why Heat Pumps 

Integrating your EV 
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Be First—Qualified Contractor Networks
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Adjust Processes for Home Assessments & Modeling Software
HOMES HEERA
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HOMES Rebates 
Retroactivity— 

Comply Going Forward? 
Be Ready for Client Questions
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Get Involved with 
Your State Energy 
Office
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An Endless Array 
of Planning Tools
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peter@energycircle.com 
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