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WHY LOCAL SEARCH IS SO IMPORTANT TO OUR 
SECTOR 

THE LATEST ON GOOGLE BUSINESS PROFILE 
(GBP) & LOCAL SERVICES ADS  
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WHY LOCAL SEARCH IS SO 
IMPORTANT IN OUR SECTOR 
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The Real 
Estate 
Reality

Local Services Ads

Google PPC Ads

Local Pack
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Examples: 

HVAC &  
Home Performance 
Contractor

4139 - 2021 GBP sessions 
6220 - 2022 GBP sessions 
50% increase YOY 

1614 - 2021 GBP conversions 
1764 - 2022 GBP conversions 
9% increase YOY 

Percent of GBP traffic compared to all 
organic traffic in 2022 - 18% 

Percent of GBP traffic compared to all 
channel traffic in 2022 - 7% 

Percent of GBP conversions compared 
to all organic conversions in 2022 - 68% 

Percent of GBP conversions compared 
to all channel conversions in 2022 - 33% 
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Examples: 

Solar Contractor

7325 - 2021 GBP sessions 
9612 - 2022 GBP sessions 
31% increase in traffic from GBP YOY 

1380 - 2021 GBP conversions 
1476 - 2022 GBP conversions 
7% increase in conversions from GBP YOY 

Percent of GBP traffic compared to all 
organic traffic in 2022 - 8%* (Client has 
exceptional organic performance) 

Percent of GBP traffic compared to all 
channel traffic in 2022 - 5% 

Percent of GBP conversions compared to 
all organic conversions in 2022 - 67% 

Percent of GBP conversions compared to 
all channel conversions in 2022 - 33% 

 



GOOGLE BUSINESS PROFILE (GBP)  
&  

LOCAL SERVICES ADS (LSA’S) 
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Google Business Profile 
(Google My Business) 

• Categories Critical 

• Review Quantity & 
Velocity 

• Engagement Matters  

• Services Important 
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Google Business Profile 
(Google My Business) 

• Categories Critical 

• Review Quantity & 
Velocity 

• Engagement Matters  

• Services Important
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Local Services Ads 
(Google Guaranteed) 

• HVAC, Plumbing, 
Electrical 

• Top of Page Domination 

• Still No Insulation 

• Rising Costs 

• Rising Spam 

• Still Worth Using 



LSA Lead 
Costs Are Up
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Saturated 
Markets; 
Budgets Hard 
to Hit
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HIGHLIGHTS FROM LOCAL SEARCH 
RANKING FACTORS REPORT 2023 
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Wisdom of Experts 
Compiled by 
WhiteSpark
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LOOKING AHEAD: LOCAL SEARCH IN 
THE ERA OF AI CHAT 
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