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INITIAL FINDINGS

WHAT WILL CHANGE FOR CONTRACTORS 
AND THE CUSTOMER JOURNEY?

Peter Troast, Founder & CEO 

WEB SEARCH IN A WORLD 
OF AI:

May 10, 2023



THE AI & CHATBOT LANDSCAPE TODAY 

—Open AI’s chatGPT 
—Microsoft’s Bing 
—Google’s Bard 
—Specialty AI Products 

ANTICIPATING ITS IMPACT ON HOW HOMEOWNERS 
FIND CONTRACTORS 

INTEGRATED SEARCH & AI CHAT—A LOOK AT BING 

PREPARING FOR A BRAVE NEW WORLD

Energy Circle Webinar Series  |  May 10, 2023

What We’ll Discuss 1

2

3

4



Future Webinars 

—AI Chat for Your Website 
—Website “Optimization” for Language Models 
—Continued Testing of Virtual Assistant 
—and More 
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Ongoing Focus on 
the Implications of AI



THE CHAT & AI LANDSCAPE 
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November 30, 2022 (GPT3) 
March 4, 2023 (GPT4)

February 7, 2023

March 21, 2023
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Stunning Adoption
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Dialogue Based Search is More Innate in Human Linguistics
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Blue Links 
and Dumb 
Questions 
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When Query Goes Commercial: Chaos & Ads
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ANTICIPATING ITS IMPACT ON 
HOW HOMEOWNERS FIND 

CONTRACTORS 



“Are heat pumps a 
possibility for my home?”

Simplified Customer Journey to Contractor Selection: Query Types

“How do I learn more about, and 
contact, XYZ Home Performance?”

“How do I find a heat 
pump installer?”
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“Are heat pumps a 
possibility for my home?”

Simplified Customer Journey to Contractor Selection: Query Types

“How do I learn more about, and 
contact, XYZ Home Performance?”

“How do I find a heat 
pump installer?”

RESEARCH CONTRACTOR FINDING EVALUATION & CONTACT
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Customer Journey & Possible Role of AI

Research & 
Education

Contractor 
Finding

Evaluation & 
Contact

AI Chatbot 
Iterative 

“Conversation”

AI Chatbot for 
Selection Criteria 

AI Chat on 
Directory Site 

Web Search 

Google Business 
Profile 
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Customer Journey & Possible Role of AI

Research & 
Education

Contractor 
Finding

Evaluation & 
Contact

First  
Touch

Visit/Onsite 
Audit/Quote

Buy Decision/
Closing Sale

Pre-Job  
Communications

AI Chatbot 
Iterative 

“Conversation”

AI Chatbot for 
Selection Criteria 

AI Chat on 
Directory Site 

Web Search 

Google Business 
Profile 

Contractor 
Website AI Chat 

AI Powered 
Questionnaire & 
Data Collection 
(Virtual Audit) 

Pre-Visit AI 
Generated Plan 

Pre-Visit Data 
Gathering via 

Chat 

Still Very 
Relationship 

Driven 

Possible AI 
Support to 
Expedite 
Quoting 

Still Very 
Relationship 

Driven

AI Support for 
Scheduling 

AI Support for 
Day Of 

Readiness & 
Preparation 
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INTEGRATING SEARCH & AI 
CHAT: A LOOK AT BING 
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PREPARING FOR A  
BRAVE NEW WORLD 



Testing, Trying and Learning 

Constant Vigilance by the Energy Circle AI Task Force 

All the Things We Currently Do for SEO & Local but Amplified 

• Emphasis on clear, concise, well-structured content 

• Heading and subheadings to understand structure 

• Keywords, keywords, keywords 

• High quality, original content 

• Technical SEO for accessibility 

• Renewed importance of Directories

What We’re Doing
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QUESTIONS? 

Peter Troast  
peter@energycircle.com 


